Please take a moment to answer the following questions. We may offer some low-cost ($10 per session), small group (4-6 people), Social Media Clinics with local experts to which you would bring your laptop and work through issues during the session.  This assessment will help us determine clinic topics.
DOWNTOWN SOUTH BEND QUICK SOCIAL MEDIA ASSESSMENT:
Answer YES or No to the questions beneath each heading. 

· Twitter: 

· Does your business have a twitter account? 

· Is your business interacting with followers and posting regular updates?
· Facebook 

· Does your business have a Facebook page with basic information like URL, logo, and location? 

· Is your business interacting with followers and posting regular updates?
· Approximately how many Facebook “Likes” does your business have?

· Yelp
· Does your business have a Yelp listing with correct basic information like address, photo, and hours? 

· Has your business claimed your yelp page and are you actively using it? 
· Trip Advisor (if applicable) 

· Does your business have a Trip Advisor listing with correct basic information like address, photo, and hours? 

· Has your business claimed your Trip Advisor page and are you actively using it? 

· Google Page

· Does your business have a Google listing with correct basic information like address, photo, and hours? 

· Has your business claimed your Google page and are you actively using it? 

· Foursquare
· Is your business listed on Foursquare with the correct info like address, phone number, category and tags? 

· Has your business claimed your Foursquare page and are you actively using it? 

· Blog

· Does your business have an active blog? 

· General

· Does your business have a social media policy for your staff? 

· Do you review your social media metrics

· Have you defined the frequency for updating our social media channels (blog, Twitter, Facebook, etc.).
· Do you have a defined strategy with clear goals, targets, initiatives, and measures?
· Do you monitor your competitor’s social media? 

· Are you active in an online community centered around your industry or product? 
Name: _____________________________________   Email:____________________________________


