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Who We Are…

KEY FACTS

	 • Founded: 1810

	 • Employees: Approximately 17,500

	 • Headquarters: Hartford, Conn.

	 • Website: www.thehartford.com

CEO: Chris Swift

CFO: Beth Bombara


FINANCIAL HIGHLIGHTS(as of 12/31/2015)

	 • 2015 Revenues: $18.7B

	 • Market Cap: $16.29B
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“Larry” the Stag

http://www.thehartford.com/
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SUPPLIER DIVERSITY PROGRAM
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Supplier Diversity Mission Statement

“The Hartford is committed to maintaining 
diverse business participation in its 
sourcing environment.” 

The Hartford’s Mission Statement
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THE HARTFORD’S SUPPLIER DIVERSITY ASSOCIATIONS & 
CONFERENCES
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USPAAC

US Pan Asian American Chamber of Commerce

http://uspaacc.com/

NaVOBA

National Veteran Owned Business Association

http://www.navoba.com/

USBLN

US Business Leadership Network

http://www.usbln.org/

http://www.veteransbusinessconference.com/
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THE HARTFORD’S SUPPLIER DIVERSITY ASSOCIATIONS & 
CONFERENCES
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Greater New England Minority Development Council

GNESMDC - Trade Expo 

http://www.gnemsdc.org/events.html

Women’s Business Enterprise National Council

WBENC National Conference 

http://conf.wbenc.org/

National Gay & Lesbian Chamber of Commerce

NGLCC National Business and Leadership Conference

http://nglcc.org/ 

http://www.gnemsdc.org/events.html
http://www.gnemsdc.org/events.html
http://conf.wbenc.org/
http://conf.wbenc.org/
http://nglcc.org/
http://nglcc.org/
http://www.google.com/url?url=http://www.gilesconstruction.net/wbenc/&rct=j&frm=1&q=&esrc=s&sa=U&ei=qRerU8mdMcSNyATr4oCQCg&ved=0CBYQ9QEwAA&usg=AFQjCNFbqgQ5oyk2To889tV5z3ZM5ALDmA
http://www.google.com/url?url=http://cltbusinessguild.org/the-national-gay-and-lesbian-chamber-of-commerce-names-charlotte-business-guild-charlottes-lgbt-chamber-of-commerce-affiliate/&rct=j&frm=1&q=&esrc=s&sa=U&ei=uxerU-XFI5KYyATtqYBY&ved=0CBwQ9QEwAw&usg=AFQjCNELFQqpqMbzXiU-xBwO3j_14mAAvg
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Supplier Diversity Team - Creators of Opportunity
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THE HARTFORD’S EMPLOYEE RESOURCE GROUPS (ERG) 

*
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BENEFITS THE SUPPLIER DIVERSITY PROGRAM CAN OFFER YOU…

Barriers to 
Entry

• We can get you in front of the right 
person


• Facilitate the proper introduction medium

One 
Hartford

• Coaching on The Hartford policies and 
procedures


• (i.e. NDA, Contract terms, P2P systems)

Spend 
Categories

• Spend categorized by type

• Category managers
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The Hartford and Diverse Businesses

C&C Janitorial – example of mentoring and expanded services


Upcoming RFP’s:

	 -Fleet Management Company 

	 -Exhibit-related Merchandise 

	 -Security Services

	 -Paper Archives


Response Review/Recently completed (each included diverse businesses):

	 -Travel Services

	 -Office Supplies

	 -Promotional items – 24 suppliers of which 20 are Diverse

	 -Shuttle Bus Services 
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SERVICES & PRODUCTS THE HARTFORD PURCHASES…

Future State Categories
Professional Services
Exempt (i.e. government spend)
General Administration
Real Estate
Human Resources
Logistics & Transport
Marketing & Advertising
Print & Postage
Technology & Communications
Travel & Entertainment
Outsourcing

CATEGORY REALIGNMENT
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THE HARTFORD – SUPPLIER DIVERSITY CONTACTS

Bob Pilney 
Director, Category Management & Supplier Diversity 
Strategic Sourcing & Real Estate

W: 860-757-1579 
M: 860-402-3541 
Robert.Pilney@thehartford.com


Telmo Costa 
Category Management & Supplier Diversity

W: 860-547-3552 
telmo.costa@thehartford.com


Dorothy Bertola

Sourcing Specialist

W:  860-757-1565

Dorothy.Bertola@thehartford.com


www.thehartford.com 
www.facebook.com/thehartford 
www.twitter.com/thehartford SupplierDiversity@thehartford.com
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