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[how to navigate]
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OWN IT
[your message]
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YOU
[don’t start a conversation with]
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GENERALIZATIONS
[avoid statements with]
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AVOID
APOLOGIZING [for your feelings]
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DISCLAIMERS
[don’t use]



@DYNAMICJILL

SPECIFIC
[focus on behavior]
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&CAUSE EFFECT

[be sure to communicate]
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Let’s Connect!

jill@thedynamiccommunicator.com

THANK YOU


